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1.0 Purpose of Report

1.1 The purpose of the report is to update Members on the work carried out by the 
Registration Service in the year 2024/25

2.0 Background

2.1 The General Register Office (GRO) is part of the Northern Ireland Statistics and 
Research Agency, which is an agency of the Department of Finance and is 
primarily responsible for the administration of the registration of births, stillbirths, 
deaths, marriages and civil partnerships.

Under Births and Deaths Registration (NI) Order 1976 each Local Government 
district is a registration district and registration duties are undertaken by staff 
appointed by the Council and approved by the Registrar General.  Costs incurred 
by the Council in provision of the service are recovered from the Department such 
as staffing, acommodation, rates, heating etc.

Mid Ulster District is one of 11 district registrations offices in Northern Ireland and 
its Registration offices are located in Cookstown, Dungannon and Magherafelt.  
Dungannon Office is open five days Monday to Friday, Magherafelt Office is open 
four days, closed on Wednesday and Cookstown Office is open two full days 
Monday and Friday and two half days Tuesday and Thursday.  

The main function of the Registration service is to register Life Events such as 
Births, Still Births, Deaths, Marriages and Civil Partnerships, issue certificates and 
to perform Civil Marriages and Partnerships at the Council Offices and at Approved
Venues. As well as giving general advice on the above events, the service also 
gives advice and information to customers on re-registrations, changing of names, 
obtaining certifcates and family history.

The Registration staff act as agents for the Department of Finance and are 
therefore under the instruction and act under the authority of the Registrar General.



Legislation states there can only be one Registrar within each Council District. 
Within Mid Ulster there is one Regstrar/Registration Services Manager, one full 
time Deputy Registrar, one part-time Deputy Registrar and currently 2 casual 
Deputy Registrars.  One casual deputy has recently left, and it is hoped to refill this
post as soon as possible.  It is important to have Casual Deputies in the three main
locations as they ensure the service continues during periods of holidays, sickness
etc.

Registrar/Deputy Registrars imput Birth, Stillbirth, Death, Marriage & Civil 
Partnership registrations via the GRO web-based database. Registration staff 
currently submit monthly returns to GRO consisting of Marriage Schedules, 
Medical Certificate of Cause of Deaths, Coroner Reports and Form GRO27 
completed by Funeral Undertakers. 

3.0 Main Report

3.1

3.2

3.3

Legislative Requirements

The Registration Service administers its functions and activities in accordance with
statutory requirements, General Register Office Policies and Procedures and 
Council Guidelines.  The values and objectives of the Registration Services closely
align with the Council’s Corporate Plan such as offering excellent access to good 
quality services.

Deaths, Still-Births and Baby Loss Bill

The Coronavirus Act 2020 made temporary modifications to the Births & Deaths 
Registration (Northern Ireland) Order 1976 to allow the registration of deaths and 
still-births to be carried out in a more flexible manner, this Act has continually been 
extended to allow the modifications to continue.

However, GRO are currently bringing forward legislation that will enable the 
electronic transfer of documents and telephone registration to become permanent 
in relation to the registration of deaths and still-births that are currently operating 
under the Coronavirus Act. 

It will also seek to widen the access to registration procedures to close some gaps 
that have been identified in birth and still birth registrations. The changes will only 
be in relation to attending offices jointly or separately.

The Bill seeks to make a power that will allow the Department of Finance to make 
regulations to create a Baby Loss Certificate Scheme for early pregnancy losses. It
is anticipated that such a Baby Loss Certificate Scheme will be run online by GRO,
rather than through the District Registration Offices. - as this will not be a formal 
registration service as the certificates will be commemorative. They will not be 
legal documents.

Security and Assurance Visit and Report



3.4

3.5

3.6

In October 2024 the Security and Assurance Manager from the General Register 
Office visited all 3 offices in the district.  The purpose of the visit was to ensure that
functions in the office are being carried out in a professional manner and that 
security procedures are being adhered to both in relation to premises and data.  It 
also was to ensure that there were no security or risk management weaknesses, 
and that registration staff were adhering to protocols when undertaking statutory 
duties.  The review involved the examination of local systems, process and 
evidence against each of the 13 criteria.  

Following the visit a report was issued to Head of Strategic Services & 
Engagement and the Registrar. The report showed that under the criteria all was in
order however it highlighted two minor issues which have now been actioned.

The report also highlighted 6 areas of good practice - the service provided to 
customers with the online appointment system, the service provided for customers 
with regard to certificate production, internal office systems procedures, internal 
office systems management, staff knowledge and working relationships with 
stakeholders

Business Continuity
In order to deliver its core registration business, District Registration Offices are
heavily dependent upon the IT equipment provided by GRO to support and deliver
their key objectives. IT equipment such as PC’s, Screen Monitors, Printers,
Signature Pads, Keyboard and Mouse is provided to each office.

GRO have the responsibility to ensure that robust disaster recovery / contingency
arrangements are in place if there is a disruption to those core business processes
as a result of failure of the IT equipment.

If the disruption is short term, Registration staff can contact customers and advise
them not to attend the appointment and rearrange another date or time.  If the
disruption is longer and only affects one office, work can be re-directed to the other
offices in our district.

Digital transformation – Online booking system

In March 2023 as an outworking of the Councils Digital Transformation Strategy, the
registration service allowed customers to book appointments for births and
marriages by using a simple online process.  This process made efficiencies by
reducing time spent on the telephone, answering emails and in doing administrative
tasks, as all the information that is needed is on the web for anyone to access at any
time. It has allowed our staff to offer a better service online and offline to all our
customers.

Customer Engagement Survey



3.7

As a key customer facing service within the Council, it is therefore of utmost 
importance that customers attending the registration office experience the highest 
standard of customer care.  Customers have been asked to complete a short 
survey after their appointment.
Through the Customer Engagement survey, it shows that most bookings are made
online with customer satisfaction showing as high when booking an appointment. 
Ninety-seven percent answered that they received clear instructions before 
attending the appointment and the Registration staff were rated 10 out of 10 for 
being helpful and pleasant.

Registration Data

Life Event Registration

The following tables provide a breakdown of the main life Events dealt with by 
Registration Service from 2020 to 2024

Year Births Deaths Marriages
Civil 

Partnerships Stillbirths
2020 1949 1112 302 0 8
2021 2010 1252 701 1 10
2022 1893 1200 671 1 6
2023 1927 1118 577 1 9
2024 1684 1213 523 1 5

Civil Ceremonies

Since 2003 Legislation has permitted Registrars to conduct civil ceremonies at 
venues outside of the Registration Office.  Venues must apply to the Council for a 
licence which lasts for 3 years.  There are currently 14 venues approved in the 
district.  The table below shows a breakdown of the number of civil marriage and 
civil partnership ceremonies conducted last year.

Marriages
Year Registry Office Approved Venue Total
2024  51 48 99

Civil Partnerships
Year Registry Office Approved Venue Total
2024  1 0 1

4.0 Other Considerations

Financial, Human Resources & Risk Implications

Financial: Not applicable

4.1



Human: Not applicable
Risk Management: Not applicable

Screening & Impact Assessments 

Equality & Good Relations Implications: 

There is a positive impact of S75 groups as Registration Services is applicable to 
all persons irrespective of grouping and Registrars continue to train and ensure 
they provide an equitable service to all their service users. 

4.2

Rural Needs Implications:

Registration Services is split across three sites which has a positive impact on 
accessibility for those service users from the rural areas of the Council District. 
Approved venues for the civil marriages and partnerships are located throughout 
the District. 

5.0 Recommendation(s)

5.1 It is recommended that Council notes the contents of the Report on Registration 
Services for the financial Year April 2024 to March 2025.

6.0 Documents Attached & References

N/A
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