Report on Environmental Health Service Update

Date of Meeting 13" February 2024

Reporting Officer Kieran Gordon, Assistant Director Health, Leisure & Wellbeing

Contact Officer Melanie Patterson, Environmental Health Service Manager
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1.0 | Purpose of Report

1.1 | At the meeting of the Development Committee in September 2023, Members resolved that
a regular update on the work of Mid Ulster District Council’s Environmental Health Service
should be provided to committee. This report seeks to provide Members with an update
on the work of the Environmental Health Service during October to December 2024.

2.0 | Background

2.1 | The Health, Leisure, and Wellbeing Department’s ‘Environmental Health Service’ provides
a statutory regulatory service on behalf of Mid Ulster District Council.

2.2 | The Environmental Health Service provides a range of Environmental Health and licensing
services across the Mid Ulster District Council area, together with an animal welfare
function which is currently delivered by Fermanagh and Omagh District Council as part of
a Service Level Agreement, administered on our behalf.

2.3 | The MUDC Environmental Health team are also contracted to deliver a range of other
regulatory services on behalf of third-party statutory agencies, namely:

e The assessment of Category 3 and 4 fireworks displays and the inspection of
premises storing / selling fireworks on behalf of the Department of Justice

e The sampling of private drinking water and completion of associated drinking water
risk assessments on behalf of the Drinking Water Inspectorate for Northern Ireland.

¢ House Fitness inspections on behalf of Northern Ireland Housing Executive

2.4 | The Environmental Health Service also works in partnership with a diverse range of
stakeholders, both internal and external, in striving to improve the health, safety and
wellbeing of those who live, work, and visit the Mid Ulster District Council area.

2.5

The Environmental Health Service is currently delivered by officers who work across the
three functional areas as set out below, they are supported by key Business Support
Officers within the team.

¢ Food Safety, Consumer Safety and Tobacco Control
e Health and Safety, Planning and Environment
¢ Neighbourhoods and Licensing




3.0

Main Report
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3.2

3.3

3.4

3.5

The Environmental Health Service update set out below provides a substantial reflection of
the work undertaken by the team in the period between 1% October 2024 and 31%

December 2024

The statistics within this report are indicative of the requests for service received by the
Department within the specified period and these new demands are in addition to officers’

ongoing work on existing caseloads.

Food Safety, Consumer Safety and Tobacco Control

Nature of Regulatory Work Number Number
Undertaken 1st Undertaken 1st
October 2024 and April 2024 and
315 Dec 2024 315t Dec 2024
Food hygiene inspections / visits 161 695
Food standards inspections / visits 106 491
Food Samples taken for analysis 96 micro; 52 300 micro;
chemical 212 chemical
Food Hygiene requests for service / advice 162 446
Food Standards requests for service / advice 33 98
Response to Infectious Disease Notifications 29 114
Consumer Protection requests for service / 28 70
advice
Consumer Protection inspections / visits 19 53
Consumer Protection Initiatives Undertaken 3 23
Smoke Free Inspections / Visits 206 411

Within the reporting period, the ‘Food Safety, Consumer Safety and Tobacco Control’

team also:

e Continued fish sampling programme at Lough Neagh in conjunction with the Food

Standards Agency.

e Test purchasing exercise for tobacco products and E-cigarettes undertaken at 17

premises, 5 sales made which are currently under investigation.

e Served two Detention Notices and three Improvement Notices related to food

hygiene and food standards.

o Participation by food team in regional consistency exercise relating to the Food

Hygiene Rating Scheme.

e A 6-month restricted premises order for a tobacco retailer granted at Dungannon
Magistrates Court due to underage sales of E-cigarettes.

Health and Safety, Planning and Environment

Nature of Regulatory Work

Number
Undertaken 1st
October 2024
and 31st Dec
2024

Number
Undertaken 1st
April 2024 and 315t
Dec 2024




3.6

3.7

Health and Safety Inspections / visits 134 309
Health and safety requests for service 108 252
RIDDOR reports received 5 18
Ongoing RIDDOR case files under investigation 13 13
Fireworks Inspections / Visits 5 7
Planning Consultations received 101 301
Planning Consultations completed 101 339
PPC Inspections/visits 13 63
Environmental Protection requests for service 190 632
(total - not split by (total - not split by
team) team)
Air Quality Diffusion Tubes changed over 30 sites 144 432

Since the previous reporting period the ‘Health and Safety, Planning and Environment’
team also:

e Completed and submitted the 2024 MUDC Air Quality Updating and Screening
Assessment Report

e Commenced three Health and Safety initiatives which are currently ongoing:
o Fryer Safety in Catering premises;
o Infection Control in Barbershops and
o Cosmetic Treatments Survey.

e Served four Health and safety prohibition notices in relation to unguarded catering
equipment and an unsafe goods lift.

o Held a Sports Grounds Safety Advisory group meeting with club representatives
from 8 sportsgrounds and external agencies.

o Officers attended online training on swimming pool plant room safety.

Neighbourhoods and Licensing

Nature of Regulatory Work Number Number
Undertaken 1st Undertaken 1st
October 2024 and | April 2024 and
31°% Dec 2024 31t Dec 2024
Public Health requests for service 287 930
Environmental Protection requests for service 190 632
(total - not split by (total - not split by
team) team)
Private Tenancy requests for service 57 191
Licensing Requests for Service (non-dogs 40 1
related)
Licensing inspections (non-dogs related) 184 32
Complaints related to Dogs (all) 327 967
Stray dog complaints 83 290
Stray dogs impounded 56 156
Investigation into dog attacks on persons 14 49
Investigation into dog attacks on livestock 9 17
Investigation into dog attacks on other animal 4 23




3.8 | Within the reporting period the ‘Neighbourhoods and Licensing’ team also undertook the
following:
e Odour monitoring in connection with a complex ongoing complaint investigation.
¢ Continued work increasing awareness of the new requirements of the Private
Tenancies Act (NI) 2022 with private landlords and tenants when dealing with
requests for service.
e Targeted visits to potential owners on the implementation of new Dangerous Dog
legislation relating to XL Bully Dogs. Ongoing advice given to the public.
o Participated in the Lough Neagh Outreach Event at the Marina Centre, Ballyronan,
an information day relating to Blue Green Algae in Lough Neagh.
3.9 | Freedom of Information Requests
The Environmental Health Service provided relevant information in relation to 23 freedom
of information and environmental information requests.
A further update on Councils Environmental Health Service will be brought to the
Development Committee in April 2025.
4.0 | Other Considerations
4.1 | Financial, Human Resources & Risk Implications
Financial: None anticipated at this juncture.
Human: None anticipated at this juncture.
Risk Management: None anticipated at this juncture
4.2 | Screening & Impact Assessments
Equality & Good Relations Implications: None anticipated at this juncture.
Rural Needs Implications: None anticipated at this juncture.
5.0 [ Recommendation(s)
5.1 [ Itis recommended that Members note the contents of this report.
6.0 | Documents Attached & References

N/A




