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Foreword

| am pleased to present the 25th annual report on the quality of drinking water in Northern
Ireland. The Drinking Water Inspectorate’s (DW1’s) primary role is to protect public health
through effective drinking water regulation.

In Northern Ireland over 99% of the population receive their drinking water from Northern
Ireland Water Limited (NI Water). The remainder is served by private water supplies. This report
provides an independent assessment of drinking water quality of both public and private
supplies for the calendar year 2020.

Safe, clean drinking water is critical for our health and wellbeing. This has been particularly
important during the COVID-19 pandemic, when handwashing has been vital and the criticality
of front line health services was, and continues to be to the fore. Many businesses were closed
but others, eg food producers, increased production, placing additional demands on supplies.

As well as the COVID-19 response, NI Water dealt with increased domestic usage due to
people working from home and as a result of the hot weather. NI Water staff worked tirelessly to
ensure water quality was maintained and to keep customers in supply by maintaining water
treatment works, the distribution network and critical laboratory services. We collaborated with
NI Water to ensure that water quality was maintained, whilst its workforce was protected. | want
to take this opportunity to commend the company on its response to the COVID-19 pandemic.

Overall public drinking water quality for 2020 remained high with 99.94% compliance, a slight
increase from 2019 (99.90%). Compliance at private water supplies was 99.24%, a slight
decrease from 2019 (99.29%).

A comparison of compliance with 2019 is difficult in light of necessary changes to sampling
regimes due to COVID-19 restrictions. Compliance is normally assessed at the consumers’ tap,
and in 2020 NI Water requested permission from DWI to use zonal sampling points as access
to dwellings was restricted and many businesses were closed. Through collaboration with NI
Water, DWI approved the use of zonal sampling points. This enabled an effective regulatory
monitoring regime to continue to ensure the protection of public health and maintain public
confidence in the mains water supply. Overall there was a shortfall in sampling for 2020.

Also in 2020, collaboration with all stakeholders progressed to inform NI Water’s capital
investment programme for PC21 (Price Control 2021-2027). DWI supported NI Water’s request
for support to improve water quality at nine water treatment works requiring capital investment.
The Utility Regulator’s (UR) Final Determination for PC21 was published on 13 May 2021.

As well as domestic properties, a number of commercial businesses and public buildings such
as food producers, hospitals and health care premises use a private drinking water supply. DWI
worked with business owners and local council staff to ensure, where sampling could not be
undertaken at private supplies that effective risk management was in place to protect public
health. As businesses prepared to re-open, DWI published operational guidance and worked to
ensure all premises were sampled prior to opening. The revised private water supplies
monitoring programme was delivered in full and | congratulate everyone involved in this
achievement.

| trust you will find this report interesting, and a useful insight into drinking water quality in

Northern Ireland.
Gheie o 1200

Catriona Davis
Chief Inspector of Drinking Water
September 2021
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Executive Summary

This is the 25" report in a series published by the Drinking Water Inspectorate in Northern
Ireland, acting in our role as the drinking water quality regulator for both public and private water
supplies.

The report provides an independent assessment of the quality of drinking water provided by
NI Water Limited (NI Water). It also presents details of the quality of private water supplies for
which we have a regulatory responsibility and undertake a monitoring programme.

COVID-19

As we all know the impact of COVID-19 has been unprecedented. The provision of vital
services has been critical in responding to the pandemic. The provision of safe, secure,
adequately funded drinking water supplies has been and continues to be vital to our health and
well-being; the provision of front line services; supporting industry including the agri-food sector;
and economic recovery. More detailed impacts of COVID-19 are outlined in the specific sections
of the Report.

Public Water Supplies

Each year NI Water implements a comprehensive programme of monitoring to assess and
verify that the public drinking water supply meets stringent regulatory standards on quality. A
number of key tests are conducted on samples collected from water treatment works; service
reservoirs; and consumers’ taps. In 2020, the COVID-19 restrictions meant that samples could
not be collected at consumer taps and DWI issued an Information Letter (I/L 02/2020).This
advised NI Water on the approach it should adopt in relation to consumer tap sampling, where
access to properties was not possible and where the quality would be representative of that
received by the consumer. NI Water also implemented its Analytical Services Contingency Plan,
to manage the risk to its own staff, whilst ensuring that the necessary analyses could be
conducted to verify the quality of the water supplied.

In 2020 the overall public drinking water compliance remained consistently high at 99.94%,
slightly higher than 2019 (99.90%). The 0.06% non-compliance relates to 59 tests that failed to
meet the required standard. Surrogate compliance at consumers’ taps, measured through zonal
sampling in 2020 also remained high at 99.91%, slightly higher than 2019 (99.84%). However,
of the 43 regulatory parameters tested, nine did not achieve full compliance. Those parameters
failing to meet full compliance were: Nickel, Aluminium, Iron, Clostridium perfringens,
Enterococci, Taste, Odour, Coliform bacteria, and Pesticides — individual (MCPA).

The parameter with the lowest reported compliance in 2020 was Nickel at 97.50%. Although
nickel may occur naturally in some ground waters, it is rarely found in the mains water supply.
The main source of nickel is from the metal leaching from modern taps and other plumbing
fittings.

Aluminium compliance dropped from 99.40% in 2019 to 99.29% in 2020, representing a five
year low. Operational issues at water treatment works can often give rise to aluminium
contraventions, which may later result in contraventions at consumers’ taps due to disturbance
of deposits in the distribution system.
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Contraventions of microbiological parameters may indicate a failure in the treatment process or
a breach in the integrity of the water supply system. An overall microbiological compliance
figure at consumers’ taps was reported in 2020 of 99.94% compared to 99.86% in 2019.
Coliform bacteria were detected in four samples, and Clostridium perfringens and Enterococci
both detected in one sample each. The improved compliance recorded for 2020 should be
interpreted in light of the changes to sample location from the consumer tap to a fixed point in
the water supply zone, considered to be representative of the water supply received by the
consumer. There were a number of metals not analysed for, that would be specific to consumer
tap compliance, which may have contributed to the overall increased compliance recorded. The
inability to monitor for these parameters at consumer taps resulted in a shortfall in sampling for
2020.

All contraventions must be investigated by NI Water, and may in some cases be traced to
distribution systems in domestic dwellings or within public buildings. In 2020, three reported
contraventions related to internal plumbing systems in domestic properties, namely: two
Coliform bacteria and one nickel. NI Water investigated the cause of the contraventions and
issued letters to consumers advising them of the contraventions and offering appropriate advice
to protect public health. One reported contravention related to odour in a public building.

The total number of water quality events (Annex 2) that occurred in 2020 was lower than in
2019, with 38 events reported to us by NI Water. Of these, we categorised one as Major, three
as Serious, 24 as Significant, three as Minor and seven as Not Significant.

The Major event related to the impact of the COVID-19 pandemic on NI Water. Whilst this was
outside the control of NI Water, the company response was critical to ensuring the continued
protection of public health through the provision of safe, clean drinking water and the ongoing
regulatory sampling and analysis to enable the consumer to have confidence in the public water
supply. DWI worked closely with NI Water in ensuring the regulatory monitoring was fulfilled as
far as possible, and commend the company in the contingencies it implemented in a very short
time frame. Of the three Serious events, one related to chlorinous taste and odour following
over dosing of chlorine at Fofanny Water Treatment Works (WTW), one to very high network
demand in May / June 2020 and the other one to discoloured water following an issue at High
Tober Service Reservoir (SR). Nineteen of the 24 Significant events reported related to ten
water treatment works and were primarily related to difficulties with the treatment process or a
lack of effective treatment relating to aluminium, Cryptosporidium, individual pesticides
(MCPA), iron, odour and taste, and turbidity contraventions. Where Cryptosporidium was
detected in drinking water, NI Water sought advice from the Public Health Agency (PHA),
however the detections were not of sufficient concern to put restrictions in place. The other five
Significant events occurred in distribution and related to discoloured water following
operational work at Tullybrannigan South SR; water quality issues following the operation of
Ballybriest SR at a very low level; aluminium contraventions following a burst on the Ards trunk
main; loss of supply and low pressure after a burst on the Breda trunk main; and aluminium
and iron contraventions after Slimero SR was operated at a low level. As part of the event
assessment process, NI Water is required to implement mitigations as identified in its risk
assessments for the management of its drinking water supplies. This ongoing evaluation
should reduce the likelihood of similar future events.

To enable us to evaluate consumer confidence in the quality of drinking water, we receive
information relating to consumer concerns and complaints from NI Water. In 2020, 65.1% of
contacts related to the visual appearance, a slight increase from 2019 (63.9%). The total
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number of consumer contacts reported in 2020 was 5993 compared to 5661 in 2019, an
increase of 5.9%.

Where necessary, we take enforcement action (Annex 4), to secure remedial action within
specified timeframes. In 2020, one Provisional Enforcement Order (PEO) issued under The
Water and Sewerage Services (NI) Order 2006 was closed following the completion of works at
Castor Bay WTWs to achieve compliance with the odour standard. Three Notices were issued
by DWI against NI Water under The Water Supply (Water Quality) Regulations (Northern
Ireland) 2017 (the Regulations). Two were in relation to the individual pesticide MCPA
contraventions at Derg WTW and Ballinrees WTWs and one in relation to taste and odour
contraventions at Ballinrees WTWs.

NI Water recently announced the commencement of the largest ever drinking water capital
investment programme at Derg WTW (£12m). This is designed to achieve compliance with the
requirements of the Notice issued by DWI in relation to ongoing contraventions of the regulatory
limit for the individual pesticide MCPA.

Private Water Supplies

The same drinking water quality standards apply for private water supplies as for the public
water supply. Although less than 1% of the population receives water from a private supply,
many more are exposed to them through their use in both commercial activities and public
buildings. A number of premises in Northern Ireland that have a private supply also have a
mains supply. Private supplies are used as an alternative to, or in conjunction with the public
supply for a range of activities including food processing, holiday accommodation, and public
buildings, including hospitals and care homes. A number of private water supplies are in use for
economic reasons.

During 2020 our private water supply sampling programme monitored 175 sites, with seven new
sites being registered during that period. Samples at private water supplies are collected by
Environmental Health staff, acting on our behalf.

Overall compliance for 2020 is reported as 99.24%, a slight decrease from 99.29% reported for
2019. The regulatory requirements were not met on 114 occasions for 21 parameters, namely:
Coliform bacteria, Enterococci, E. coli, Clostridium perfringens, Hydrogen ion (pH), Manganese,
Sodium, Iron, Nickel, Boron, Turbidity, Copper, Lead, Sulphate, total Trihalomethanes (THMs),
Mercury, Nitrite, Fluoride, Chloride, Individual Pesticides (total Atrazine, Metribuzin and
Phenanthrene), and Radon.

Full compliance was achieved for 64% (112 sites) of the private water supplies tested in 2020.
Of the 63 sites which did not comply with the regulatory standards, 33% (21 sites) contravened
microbiological standards; 54% (34 sites) chemical standards; and 13% (eight sites) failed to
comply with both microbiological and chemical standards.

The presence of micro-organisms in a private water supply is indicative of contamination of the
water either at source or at some point within the distribution system. In particular, the detection
of E. coli or enterococci bacteria specifically indicates faecal contamination of a water supply
and can be a risk to public health. These faecal indicators were found to be present in 12
supplies during 2020; eight small shared domestic supplies with no treatment and four
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commercial / public supplies, two of which had disinfection treatment in place at the time of
sampling.

Iron and manganese continue to be chemical parameters with a high incidence of non-
compliance at private supplies. In 2020, 15 sites were found to have contraventions for either
iron or manganese or both. There were three pesticide contraventions identified at private water
supplies in 2020, one each for Atrazine, Phenanthrene and Metribuzin. Atrazine is no longer
approved for use in the UK or Europe.

All contraventions at private water supply sites are investigated and action taken dependent on
the severity of the failure. In 2020, of the 114 contraventions identified, 60 (47 microbiological,
13 chemical) were notified to the PHA for health advice; resulting in new restrictions on water
usage at 11 sites to protect public health.

We continue to work with owners and users of private water supplies and Environmental Health
staff to ensure the risk assessment of private water supply sites is progressed to bring the
remaining supplies into compliance. Priority is given to advancing improvements in water quality
through provision of advice and guidance, agreeing action plans (particularly at the larger
commercial / public sites) and promotion of drinking water safety plans for the ongoing
management of these supplies. However where necessary we may take formal action to secure
compliance to ensure a safe, clean supply of drinking water from private supplies.

Looking Forward

The challenge of ensuring the provision of safe, clean, sustainable drinking water supplies into
2021 and beyond continues.

Planning for NI Water’s next price control process (PC21), commenced in 2019 and a
considerable amount of work was invested by all stakeholders throughout 2020 in identifying the
priorities for investment by NI Water over the period 2021-2027. DWI played a key role in
assessing the nine applications made by NI Water for support in capital investment programmes
at WTWs designed to improve water quality. On consideration of the applications, all nine were
supported by DWI and the Utility Regulator allocated the appropriate funding for these projects
in its Final Determination which was published on 13 May 2021. We will continue to work
alongside NI Water, the Utility Regulator, the Department for Infrastructure and the Consumer
Council as well as our Northern Ireland Environment Agency (NIEA) colleagues in monitoring
the PC21 investment programme. This will ensure NI Water progresses the approved
programmes to improve water quality and protect public health. We acknowledge the financial
constraints within NI Water’s funding model and support the need for sufficient long term
funding to ensure public health protection and economic development. We must ensure that the
provision of safe, clean drinking water remains a key priority for NI Water.

We will ensure NI Water fully implements effective risk management throughout its network to
meet regulatory requirements, with necessary mitigations and action plans identified to protect
public health.

The Long Term Water Strategy for Northern Ireland, sets out key targets to maintain and
improve drinking water quality, and DWI will continue its work with all stakeholders in the
delivery of these goals.
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Protecting the catchments from which water is abstracted not only improves the raw water
quality and reduces potential contamination risks, it can also reduce the need for additional
treatment. We will continue to work with colleagues in the NIEA and NI Water, in implementing
the third cycle of the River Basin Management Plans (RBMPs). We will also work within this
process in promoting the ongoing management of drinking water protected areas (DWPAs) and
safeguard zones. We will continue to be represented on the Project Board for the ‘Source to
Tap’ Interreg VA funded project focusing on the management of the Derg and Erne catchments.

We will continue to be a statutory consultee through NIEA in relation to the planning process in
Northern Ireland, ensuring potential impacts to drinking water, particularly for private water
supplies are addressed and working in collaboration with NI Water to ensure public water
supplies are not put at risk from development.

Further development of our risk assessment application for private water supplies will continue
to be taken forward in 2021 through support for users and continuing the delivery of training and
the provision of technical guidance to local council staff. This more consistent approach to risk
assessment will facilitate effective risk management at these drinking water supplies and
provide the foundation for a review of the processes for the regulation of private water supplies.

DAERA'’s key priorities going forward are COVID-19 recovery, EU Transition and Green Growth.
DWI plays a key role, as all activities undertaken by the Department, from farming, food
production, and environmental regulation all impact on the quality of the raw water sources used
for both our public and private drinking water supplies. The provision of adequate water supplies
is highlighted within the Draft Rural Policy Framework and DWI endeavour to commence a
scoping exercise in 2021/22 into the quality and sufficiency of private water supplies in rural
areas. This will assist in informing future policy in this area and is a key objective of the larger
Water Reform Programme within NIEA.

As the UK has left the EU, we need to ensure collaboration with our UK colleagues and all
stakeholders to ensure the continued protection of public health through effective regulation of
drinking water continues for future generations.
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Part 1
Drinking Water Quality

Overall drinking water quality compliance remains high at 99.94% (Overall
microbiological compliance: 99.96%) *

Water quality at consumers’ taps remains high at 99.91% compliance
(Microbiological compliance at consumers’ taps: 99.94%) *

Nine parameters did not achieve full compliance at consumers’ taps

Nickel was the parameter with the lowest consumer tap compliance at 97.50%
Discoloured water is still the main issue of concern to consumers

* Sampling at consumer taps was significantly impacted by the COVID-19 pandemic in 2020. This
may have contributed to the increase in consumer tap compliance and hence overall compliance
compared to previous years.

NI Water is a government-owned company with responsibility for supplying and distributing
public drinking water throughout Northern Ireland.

Drinking Water Quality Testing

During 2020, NI Water sampled drinking water across Northern Ireland to test for compliance
with the standards in The Water Supply (Water Quality) Regulations (Northern Ireland) 2017.
The regulations require sampling programmes to be in place to ensure that water quality is
monitored at: water treatment works (WTWSs); service reservoirs (SRs); supply points’; and
consumers’ taps in water supply zones (WSZs). A summary of the number of sites that were in
service in 2020 is shown in Table 1.1.

Table 1.1: Number of sites in service in 2020

In 2020, 91,581 tests were carried out for a

range of different parameters. A description of | \Water treatment works 24
each parameter and its regulatory limit (or Service reservoirs 287
prescribed concentration or value [PCV]) is Supply points’ 24
available on our website. Water supply zones 51

Sampling and Analyses Frequencies

NI Water is required to meet specified sampling frequencies in demonstrating the
wholesomeness of drinking water supplies. We undertake an assessment of these requirements
throughout the water supply chain: at WTWs; SRs; and WSZs.

During 2020, we identified a shortfall of 7,922 individual tests. The shortfall occurred at
Consumer Taps in Water Supply Zones due to the COVID-19 sampling restrictions. This
represents a non-trivial sampling and analyses shortfall for 2020. However, this was previously
agreed with DWI and so we will not be taking any action in relation to this shortfall.

!'a point, other than a consumer’s tap, authorised for the taking of samples for compliance with the Regulations
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Overall Drinking Water Quality

Compliance with the standards is important as contraventions may indicate a failure in the
treatment process or a breach in the integrity of the water supply system which could pose a
potential risk to human health. It also ensures that water quality meets aesthetic standards and
is acceptable to consumers.

Of the 91,581 tests we used to assess overall compliance, 59 (0.06%) contravened the
regulatory standards compared to 100 (0.10%) from 99,371 tests in 2019. Table 1.2 provides
further information on these contraventions.

Table 1.2: Overall Drinking Water Quality in 2020

No. of Tests not % Compliance

No. of .
Tess  Meetno e
Water Leaving Water Treatment Works (WTWs)
E. coli 6422 0
Coliform bacteria 6422 2
Microbiological Total 12844 2 99.98
Nitrite 236 0
Turbidity 6422 4
Chemical Total 6658 4 99.94
Total (Microbiological and Chemical) 19502 6

Water in Service Reservoirs (SRs)

E. coli

14883

Coliform bacteria

14883

Total (Microbiological) 29766

Water at Consumers’ Taps or Supply Points (WSZs)

E. coli 4805 0

Coliform bacteria 4805 4

Enterococci 348 1

Clostridium perfringens 236 1

Microbiological Total 10194 6 99.94
Zone Chemical Analysis 21687 29

Supply Point Chemical Analysis 10432 5

Chemical Total 32119 34 99.89

Total (Microbiological and Chemical)

Overall Water Quality

Overall Microbiological Quality 52804 21 99.96
Overall Chemical Quality 38777 38 99.90
Overall Drinking Water Quality 91581 59 99.94 |
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The results confirm that overall drinking water quality in 2020, for the key parameters monitored
at water treatment works, service reservoirs and consumers’ taps remains high at 99.94%, an
increase on last year (99.90%). However, the decreased sampling at consumer taps due to the
COVID-19 pandemic may have contributed to the increase in consumer tap and hence overall
compliance compared to previous years. Figure 1.1 illustrates the percentage compliance over
the last five years.

Figure 1.1: Overall Drinking Water Quality, 2016 — 2020
100.00

99.95 99.94

99.90

99.85 -

99.80 -

% Overall Compliance

99.75 -

99.70 -

2016 2017 2018 2019 2020
Year

Water Quality at Consumers’ Taps

To assess the quality of water that is being supplied to consumers, we assess results of
regulatory samples taken by NI Water from consumers’ taps. Table 1.3 shows the percentage
compliance for 34 of the Schedule 1 (directive and national) parameters and nine of the
Schedule 2 (indicator) parameters. Drinking water quality compliance at consumers’ taps was
99.91% in 2020, an improvement on last year (99.84%). However, the decreased sampling at
consumer taps due to the COVID-19 pandemic is likely to have contributed to the increase in
consumer tap compliance.

Nine parameters did not achieve full compliance at consumers’ taps in 2020: Nickel, Aluminium,
Iron, Clostridium perfringens, Enterococci, Taste, Odour, Coliform bacteria, and Pesticides -
individual (MCPA).
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Table 1.3: Consumer Tap Compliance 2020

No. of Tests not

Public Water Supplies

Total (Schedule 2)

No. of . .
Parameter Meeting the % Compliance
Samples Standards
Nickel 120 3 97.50
Aluminium 1830 13 99.29
Iron 1836 8 99.56
Enterococci 348 1 99.71
Taste 1092 3 99.73
Odour 1097 2 99.82
Other Pesticides 8968 5 99.94
1,2 dichloroethane 236 0 100.00
Antimony 338 0 100.00
Arsenic 345 0 100.00
Benzene 236 0 100.00
Benzo(a)pyrene 399 0 100.00
Boron 345 0 100.00
Bromate 400 0 100.00
Cadmium 345 0 100.00
Chromium 345 0 100.00
Colour 1790 0 100.00
Copper 122 0 100.00
Cyanide 236 0 100.00
E. coli 4805 0 100.00
Fluoride 332 0 100.00
Lead 121 0 100.00
Manganese 1821 0 100.00
Mercury 331 0 100.00
Nitrate 334 0 100.00
Nitrite 334 0 100.00
PAH - Sum of four substances 399 0 100.00
Pesticides - Total Substances 236 0 100.00
Selenium 340 0 100.00
Sodium 341 0 100.00
Tetrachloroethene & Trichloroethene 236 0 100.00
Tetrachloromethane 236 0 100.00
Total Trihalomethanes 399 0 100.00
Turbidity 1830 0 100.00
Total (Schedule 1) KyLyX] 35 99.89
Clostridium perfringens 236 1 99.58
Coliform bacteria 4805 4 99.92
Ammonium 398 0 100.00
Chloride 325 0 100.00
Conductivity 1823 0 100.00
Hydrogen lon (pH) 1823 0 100.00
Sulphate 332 0 100.00
Indicative Dose 24 0 100.00
Tritium 24 0 100.00
5
40

Overall Total

10
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Chemical/Physical Quality
COVID-19 Restrictions

In 2020 there was a significant reduction in samples taken for copper, lead and nickel as these
are samples that must be taken at consumer taps. Less than one third of the scheduled
samples were taken for these parameters. Whilst copper has historically achieved high levels of
compliance, the lead compliance has fluctuated. In 2020 no regulatory lead contraventions were
reported due to the small number and random nature of samples, with only 121 out of the
planned 400 samples taken in 2020. It is important that NI Water continue to implement its lead
strategy to effectively manage the risk to public health.

Nickel

In 2020, there was a decrease in Nickel compliance to 97.50% compared to the 99.50%
achieved in 2019. As there was less than one third of the scheduled samples for Nickel taken in
2020, the small number of contraventions (three) led to the lowest percentage compliance for a
consumer tap parameter. Nickel may occur naturally in some ground waters, but is rarely found
in the mains water supply. However, contraventions of the standard (20 ug/l) do occur
occasionally and the main source of nickel in drinking water is leaching from modern taps and
other plumbing fittings.

Aluminium

In 2020, aluminium was the chemical parameter which had the highest number of tests failing to
comply with the standard. Of the 1,830 samples taken, 13 (0.71%) failed to meet the 200 pg/l
standard. This represents a slight decrease in aluminium compliance to 99.29%, compared to
the 99.40% reported in 2019. Further discussion on aluminium is contained in Part 2 of this
section.

Iron

The regulatory standard for iron is set for aesthetic reasons as levels above this can give rise to
discoloured water. Corrosion of iron water mains is the most common reason for contraventions.

Of the 1,836 iron samples taken, eight (0.44%) failed to meet the 200 g/l standard. This
represents an improvement in the compliance level achieved in 2019 with 22 of the 1,984 tests
failing to comply, measuring a failure rate of 1.11%.

These were mostly due to the build-up, and subsequent disturbance, of deposits found within
water mains. Where this is identified, there are a number of remedial measures which NI Water
carry out. Figure 2.6 in Part 2 provides iron compliance figures for the last five years.

Enterococci
The presence of bacterium such as enterococci is indicative of faecal contamination and should
not be found in any drinking water sample. In 2020, one enterococci was detected in one of the

348 samples taken at consumers’ taps by NI Water. The cause of this was not determined and
all checks were satisfactory.
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Odour & Taste

The regulatory requirement for odour and taste is “Acceptable to consumers and no abnormal
change”. DWI has issued guidance to NI Water on the interpretation of this regulatory
requirement.

In 2020, odour compliance was 99.82% and taste compliance 99.73%, an improvement on the
2019 compliance (99.60% for odour and taste). Odour and taste compliance over the last five
years is shown in Figure 1.2. There is further information on odour and taste in the “Consumer
Contacts” section later in this part of the report.

Figure 1.2: 