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1.0

Purpose of Report

1.1

To consider a recommendation that Greenvale Leisure Centre membership
packages include the use of Maghera Leisure Centre.

2.0

Background

2.1

2.2

Development Committee previously agreed that the Greenvale Household
Membership Package and GLC’s Monthly Direct Debit Membership Package would
not include use of Maghera Leisure Centre. This resulted from Pulse stopping to
contribute to Council for including Maghera LC in the Greenvale LC Membership
package.

Council subsequently introduced its own membership package for Maghera LC.
Customers could take out a Single Membership package which entitled them to
use the same facilities at Maghera LC only, as previously included in the GLC
Household package. This was offered for sale at £20.00 per month and has
proved very successful.

3.0

Main Report

3.1

3.2

Greenvale Leisure Centre came under Council management on the 10t
September 2017. Council officers are currently reviewing membership deals that
are offered across Leisure in Mid Ulster. However as a large number of the
Greenvale Household memberships are currently being renewed, a number of
existing Greenvale and Maghera Leisure centre customers have complained
about the Greenvale membership deal not including Maghera Leisure Centre as it
has done for the last number of years.

It is therefore recommended that Greenvale Leisure Centre membership
(including Household and Monthly Direct Debit Membership) packages include
use of Maghera Leisure Centre. This will ensure that customers will continue to
receive the same level of service that they previously did.




4.0 | Other Considerations
Financial & Human Resources Implications

4.1 | This may negatively impact on the sale of monthly memberships for Maghera
Leisure centre only.

4.2 | Equality and Good Relations Implications
N/A

4.3 | Risk Management Implications
N/A

5.0 | Recommendation(s)
That Members recommend that Greenvale Leisure Centre membership (including
Household and Monthly Direct Debit Membership) packages include use of
Maghera Leisure Centre.

6.0 | Documents Attached & References

N/A




