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As you may know your letter of 2 October to the Prime Minister about 
Government measures to help people with the rising_ cost of living has been 
forwarded to this Department. I am replying as the Minister with responsibility 
for this policy area. 

I would like to thank you for taking the time to write in raising this issue: I write 
to you with the latest update and I hope you will find the following comments to 
be helpful. 

The concerns you have raised in your letter have transferred to Northern 
Ireland and are the responsibility of the Department for Communities. However, 
as the Minister responsible for this policy area in Great Britain, I am replying to 
set out the position in Great Britain. 

The Government recognises the pressures people are facing and has acted, 
providing total support of over £94 billion over 2022/23 and 2023/24 to help 
households and individuals with the rising cost"of living. In April 2023 we 
uprated benefit rates and State Pensions by 10.1 per cent, as well as 
increasing benefit cap levels by the same amount. 

Universal Credit awards are formed of a Standard Allowance, paid according to 
age and family status, plus help with eligible housing costs, which can then be 
supplemented with additional elements for groups recognised as having 
additional needs, such as parents, disabled people, and carers. 

The rates of benefit are not determined by individuals' living costs and so it is 
not possible to provide a breakdown of these amounts by reference to separate 
amounts for specific items of expenditure, such as the TV licence; gas, 
electricity, and food. 
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From the Permanent Secretary 
Dr Denis McMahon 

Your Reference: C200/23 
Our Reference: SCORR-0444-2023 

Cllr Dominic Molloy 
Mid Ulster District Council 

Via email:  
Eileen.Forde@midulstercouncil.org 

Room 701 
Clarence Court 
10-18 Adelaide Street
BELFAST 
BT2 8GB 
Telephone (028) 9054 1175 
Email: perm.sec@infrastructure-ni.gov.uk 

22 November 2023 
Dear Cllr. Molloy 

HANDLING CORRESPONDENCE IN RELATION TO MAINTENANCE DEFECTS 

Thank you for your email of 2 November 2023 regarding the handling of 
correspondence in relation to maintenance defects. I appreciate the comments 
from elected members regarding the hard work and responses of our staff across 
the range of issues raised. 

It is important to stress that it is not the intention of DfI to withdraw from 
communications with members of the public or elected representatives.  There are 
clearly occasions where concerns that have been raised will benefit from local 
engagement. However, for those issues requiring more immediate action such as 
major potholes or fallen trees, the reporting system will allow for the quickest and 
most effective response to be taken by the Department. The notifications received 
are checked on a continual basis, with extra staff being made available for 
monitoring during periods of extreme weather. This preferred approach is 
designed to provide the best service possible within the resources available and 
using this system should not result in a lower level of service compared to 
speaking directly to a staff member. 

In these challenging times the Department would be grateful if members of the 
public and elected representatives, who have access to the internet, report road 
defects through the DfI online reporting facility provided by NI Direct at:  
(https://www.nidirect.gov.uk/information-and-services/travel-transport-and-
roads/problems-roads-and-streets) rather than by direct correspondence with the 
Department. Or if in an emergency via telephone to 02890 540540 and reports of 
Flooding can be directed to the Flooding Incident Line 0300 2000 1000 (24 hours 
a day).  

I hope you find this of assistance and take reassurance that the Department 
remains committed to providing the best service possible with the resources we 
have. 

DR DENIS McMAHON 
DfI Permanent Secretary 
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From: Pauline Wilson
To: Eileen Forde
Subject: Water Quality in Lough Neagh - Your Ref C172/23
Date: 20 November 2023 17:05:27
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Dear Councillor Molloy

I refer to your correspondence of 02nd October 2023 in relation to water quality in Lough Neagh. As Lough
Neagh is wholly situated in Northern Ireland the Environmental Protection Agency does not have a role in
monitoring or assessing water quality in the lake.  The Northern Ireland Environment Agency may be able to
assist you.

Kind Regards,

Pauline Wilson
PA to Director General
Office of Director General, Wexford
PA chuig an Ard-Stiúrthóir
An Oifig an Ard-Stiúrthóra, Loch Garman

053-9167286 (Direct dial)   053-9160600  (EPA Reception)

p.wilson@epa.ie
www.epa.ie
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your ref: C225/23 

  Reply to: Alice Adams Lemon 

      National Official, NI 

 alemon@equity.org.uk 

      07936 045081 

Councillor Dominic Molloy 

Chair, Mid Ulster District Council 

By email to: Eileen.Forde@midulstercouncil.org 

 1 December 2023 

Dear Councillor Molloy 

Equity NI – Resist The Cuts 

I write in response to your letter of 27 November 2023, in which you informed me of the Mid-Ulster Council’s agreement to 

calls for a reversal in cuts to the arts and furthermore to agree to join as a signatory to Equity NI’s latest open letter to the 

Permanent Secretary of the Department for Communities. 

We thank you for joining an ever-growing list of supporters of our campaign - over 12,500 individuals signed our petition 

which asked for more investment in the arts, not less; our rally was attended by 250 people; the Department for 

Communities received over 110 direct mail letters telling them how these cuts would affect individuals and communities 

who experience inequality. 

A growing number of MLAs have pledged publicly to reverse the cuts, Belfast City Council also unanimously voted to co-

sign our most recent letter to the Permanent Secretary, and more support comes in every day. 

It cannot be acceptable that decisions which threaten to decimate our industry, impacting upon employment, 

enjoyment and equality, are being taken by un-elected civil servants. It cannot be right that our local Councillors feel the 

need to step in to fill funding gaps, where they can, from their already limited Council coffers – when there could be more 

investment in the arts directly from the centre. 

We appreciate your support and applaud your decision to join us in our campaign.  We will continue to fight until we 

have more investment in the arts here, not less. 

Sincerely, 

Lynda Rooke 

Lynda Rooke 

President, Equity 

Cc:  Equity Northern Ireland Committee 

Alice Adams Lemon, Equity NI Official 

Guild House 

Upper St Martin’s 

Lane London 

WC2H 9EG T: 020 

7379 6000 

F: 020 7379 7001 

@EquityUK 

equity.org.uk 

Equity 

Independent Trade Union 

Incorporating the Variety Artistes’ 

Federation Affiliated to the TUC, 

STUC, ICTU and FIA 

President Lynda Rooke 

Vice Presidents Jackie Clune 

Honorary Treasurer Bryn Evans 

General Secretary Paul W 

Fleming 

Trustees: Judi Dench, 

Malcom Sinclair, Timothy 

West, Penelope Wilton, 

Johnny Worthy 
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Free Portrait of His Majesty The King for Public Authorities 

On 1 April 2023, the Cabinet Office issued a press release to announce a new scheme 

to allow public authorities across the UK to apply for a free, framed portrait of His 

Majesty The King to mark the new reign. 

The voluntary government funded scheme has now launched throughout the United 

Kingdom. 

The supplier organisation chosen to operate this scheme is Cubiquity Limited. Eligible 

public authorities can apply for a free portrait using the supplier’s link below. 

His Majesty The King’s Portrait Scheme URL 

All those who fall within scope of the voluntary scheme are welcome to apply and the 

public authorities who are eligible can request one free framed portrait per authority. 

The closing date for applications is Friday 2nd February 2024. 

Please refer to the FAQs for any specific questions about the portrait and the scheme 

itself. 

For this scheme, the categories of public authorities in scope are: ministerial and non-

ministerial government departments; executive agencies; executive and advisory 

NDPBs; principal local authorities; maintained schools and education providers 

(including nurseries and special schools); prisons; courts; police forces; fire and 

rescue services. 

Further details will be provided in due course for public bodies that do not fall within 

scope of the scheme but wish to purchase a portrait or for public authorities who would 

like to purchase additional portraits 
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