Key dates that impact all our customers & Communication providers

2018

Openreach
announce they
will be closing
the current
telephone
service in 2025.

2019

An additional 13 exchanges to be FTTP only and stop selling copper based

products from 29" June 2021, a further 155 exchanges will go stop sell 5" October
2021, another 51 on 25™ Jan 2022 and 77 on 29™ April 2022.

Openreach runs exchange migration pilots in Salisbury and Mildenhall. New PSTN

and ISDN lines not available in Salisbury from 15t December 2020 and Mildenhall
from 4™ May 2021.

All withdrawn by December 2022

Openreach
launch a
product so end
users can take
broadband
without an
underlying
phone line.
SOGEA (Single
Order Generic
Ethernet Access)

Openreach plans to

launch a new
broadband
product for areas
where fibre
broadband isn’t

available. (SOTAP)

Openreach to
fully withdraw
WLR products
by 2025. All

voice calls will

be made over

IP Voice
services.

Openreach will stop

selling new
Wholesale Line
Rental (WLR)
products such as
PSTN and ISDN



